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Makanaga TiNOIK eMec KOFapbl OKY OPBIHIAphl CTYIACHTTEpiHE LIETEN TiNiH ACHTeniemn
OKBITY epeKIIeTKTEPl Typasbl aiiTeirran. COHBIMEH Karap Makajaja aFbUIIIBIH TLTIH ACHTeHsen
OKBITYZIBIH ©3EeKTI Maceneiepi, T YHpeHyre KOWBUIATHIH TajlalnTap MEH YCBIHBICTAp KOPCETiIreH.
leTen TuTiH ASHreiaen OKBITY TUNAIK OimiM Oepyni YHBIMAACTBIPYIBIH MPAKTHKAIBIK CTPAaTETUSICHI
JKOHE Kanmel OiniM Oepy KyHeciHiH gamy (akTopsl peTiHae KapacTepbuiraH. TiImik emec >KOFapbl
OKy OpBIHIAPHI CTYACHTTEpl YIIiH MeTeN TUIIH OKy Ooamak MaMaHIBIKTBI MEHrepy Kypasbl FaHa
eMec, COHBIMEH KaTap cayaTThl KociOM KapbIM-KaThIHACTHI JaMBITY MYMKIiHJIT JKOHE yAaibl e3repin
OTBIpaThIH KOpIIaFraH opTara Oeiimueny Kypanbl Oonbinm TaObputagsl. CoOHBIMEH KaTap OiniM Oepy
KyHecinmeri OoH e3repicrep KemyaTTel KaszakcTaH jKargaiiblHAa KOFAMHBIH KapKbIHABI JTaMybIH
KEJETIETyTe BIKIAN eTye.

PE3IOME

B cratee 00CYyXImaroTCs OCHOBHBIE CTpPATeTHH OPTaHU3AI[MM YPOBHEBOW SI3BIKOBOM
MOATOTOBKM CTYACHTOB B HEA3BIKOBBIX BYy3ax. [IpenoxkeHbl peKOMEHJAIWU IS pealn3aliuu
YPOBHEBOTO O0yUEHUS aHTJIMHCKOMY SI3bIKY; 0003HAYCHBI aKTyalIbHbIC TIPOOJIEMBI, KOTOPBIC TPEOYIOT
JAbHENTIIel pa3paboTKA. Y POBHEBBIN MOAX0A K 00yUYEeHUI0 MHOCTPAaHHOMY SI3BIKY PacCMaTpHUBAETCs
KaK TIPaKTHUYECKas CTpPaTerusi OpraHu3alliM S3bIKOBOW IOATOTOBKM W Kak (akTop pa3BUTHS
00pa30BaTeIbHON CUCTEMBI B IIEJIOM.

J1a CTyneHTOB HES3BIKOBBIX BY30B W3YYE€HHE WHOCTPAHHOTO S3BIKA SIBISAETCA HE TOJBKO
CPEIICTBOM OBIQJIeHWsI OyIyIeill CHerraabHOCThI0, HO M BO3MOXKHOCTHIO BBIpabOTAaTh B OyAyIIeM
rpaMOTHOE MNPO(QECCHOHAIILHOE OOIICHHE M TI03BOJMTH JIETKO aJalTUPOBaThCs B JIMHAMHYHO
MEHSIOIIecs OKpykarotei cpeae. Kpome Toro, moioXuTensHbIe H3MEHEHHSI B CHCTEME 00pa30BaHMs
TaKk)Ke CIIOCOOCTBOBAIM YCKOPEHHWIO pa3BUTHS OOIMECTBA B YCIOBHSX MHOTOHAIMOHAIEHOTO
Kazaxcrana.
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THE STATE OF REMOTE BANKING IN COMMERCIAL BANKS

ANNOTATION

The article examines the importance and current state of distance banking services provided
by second-tier banks in the country. The author gives a diagram of the types of remote banking
services used in the banking system. Types of remote services by mode of delivery, operating
principle and customer segment are given. Because of the COVID-19 incident worldwide, remote
banking productivity among commercial banks has begun to skyrocket. A comparative analysis of the
volume of non-cash payments, the number of cardholders and active cardholders of the country for the
last three analyzed years has been carried out. In addition, the number of map users by region is
considered. The state of the payment card market in the Republic of Kazakhstan is compiled by
regions and cities. The number of terminals, ATMs, enterprises and retail outlets was taken into
account.The dynamics of the use of remote banking services, namely: Internet banking and mobile
banking, which are widely used by second-tier banks in the country, have been studied. Banks of the
second level were identified, which are divided into groups for the provision of remote banking
services. The advantages and disadvantages of remote banking services for consumers are presented
and ways to eliminate these disadvantages are proposed.

Key words: credit, bank card, remote service, internet banking, mobile banking.
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Introduction. Today is a time of rapid development of modern equipment and technology.
Regardless of the industry in which they operate, their services are automated. In particular, remote
banking is widely used in the banking industry. Because of the COVID-19 pandemic sweeping the
world, remote banking has led to the development of new products by commercial banks to compete
with their competitors.

Remote banking allows users to use banking products for free at short notice and helps
commercial banks to attract more customers and compete in the market with rival banks by providing
various online services.

Different terms are used to describe remote banking services in English, i.e. online banking,
remote banking, direct banking, home banking, Internet banking, PC banking, phone banking, mobile
banking, WAP banking, SMS banking, GSM banking. banking, TV banking [1].

Opinions of many authors about remote banking services are the same. V.V. According to
Trofimov, "remote banking services are usually provided by customers through home banking,
without visiting the bank and without direct contact with bank employees” [2].

G.G. Korobova believes that "remote banking system is a set of ways to provide banking
services using telecommunications without the client visiting the bank™ [5].

Interconnection between elements of e-banking mechanism is functional, because any element
can perform functions of other elements in the same way. This is due to the fact that the e-banking
system is constantly updated and is designed to improve the main elements of the system. Since the
system is continuously updated, its previous elements may be deleted from the system. An e-banking
system is an integral unit consisting of certain components and functioning in an automated banking
environment [6].

The advantages of remote banking:

- Understanding of transactions, as it does not require in-depth knowledge of computer
technology;

- ease of registration in the system;

- high level of reliability and confidentiality;

- perform the operation in any place where there is an Internet connection.

The security of the application is guaranteed by the computer software. However, there are
other factors that have a negative impact on the development of remote banking, for example, new
operations are directly affected by the lack of trust of customers and financial illiteracy of the
population [5].

Materials and methods of research. In order to analyze the remote banking services of
commercial banks, a comparison with the annual reports of the National Bank of the Republic of
Kazakhstan, the Agency for Regulation and Development of the Financial Market of the Republic of
Kazakhstan and commercial banks was conducted.

Types of remote banking services are presented in the following figure (Figure 1).

Information system Communication system Operating system

A 4

By principle of operation

Online system Offline system
Corporate system Retail system

Figure 1 — Types of remote banking
Note: Drawing made by the author
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Depending on the principle of operation, remote banking systems are divided into online and
offline. This means that there are certain time intervals between the client's request for a transaction
and its appearance on the balance.

As the online e-banking system is created automatically, it does not require the participation of
bank employees in customer service.

Offline remote banking system can be fully or partially automated. It is not integrated with the
internal automated banking system, so the execution of customer orders may be delayed.

Results and their discussion. According to the study, there are currently 26 commercial
banks operating in the Republic of Kazakhstan.

In 2020, more than 80% of non-cash payments were made through online and mobile banking
[8].

21 banks and Kazpost JSC are issuers of payment cards in the country. The banking sector has

always been accustomed to using new innovations and technologies.

37.2

27.2

17,5

2018 2019 2020

Figure 2 — Number of payment card holders in the Republic of Kazakhstan, million holders

Automation processes have become the main channels for banks to interact with customers
through Internet banking and mobile banking [8].

22 290,70

3 626,30

. |

2018 2019 2020

Figure 3 — Volume of non-cash payments in the Republic of Kazakhstan, billion tenge

The total amount of non-cash payments has been growing rapidly in recent years. In 2020, it is
36% more than in 2019. The rapid development of cashless payments in the country is associated with
the creation of infrastructure of POS-terminals, the entry of Apple Pay and Samsung Pay to the
Kazakhstan market and the active use of cashless payments on public transport [9]. In the past,
consumers used cards to earn money, but now consumers often use them to access various services
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Another factor contributing to the rapid development of cashless payments is the pandemic of
the COVID-2019 coronavirus. Due to carnatine restrictions in the country, payment for goods and
services became online and revealed the reasons of inaccessibility [10].

Most non-cash transactions were conducted electronically through Internet banking and
mobile banking. Currently, 20 second-tier banks have mobile banking services.

The figure shows the volume of non-cash settlement operations in the country. As can be seen
in the figure, there is a strong growth rate in 2020, which is 13964.2 billion tenge more than
in 2019 [9]. The reason for this, as mentioned above, is the rapid growth of remote banking services
due to the transition to online services in all sectors.

According to the National Bank of the Republic of Kazakhstan and the Agency for Regulation
and Development of the Financial Market of the Republic of Kazakhstan in 2020, the number of
operating ATMs in the territory is 11.3 thousand units. Currently, due to the large number of terminals
and ATMs in shopping centers, its use is more profitable for the population (Figure 4).

The figure shows the volume of non-cash transactions by 2020, including Internet banking,
mobile banking, terminals and ATMs and payment terminals. As we can see, Internet banking and
mobile banking account for the largest share at 81% [9]. Due to carnatic restrictions, senior citizens
also often use this remote type of banking. Conventional payment cards can be divided into active
users and regular holders (Figure 5).

0,50%_, _0,10% ® Internet / mobile

18.50% _\( banking
m Pos-terminals

ATM

m payment terminals

Figure 4 — VVolume of non-cash transactions, %

105

W users
M active users

2018 2019 2020

Figure 5 — Active users of Internet banking and mobile banking in the Republic of Kazakhstan,
million units
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Due to the growing attention to the issue of digitalization in Kazakhstan and the increasing
level of its use due to quarantine restrictions in the country, the need and interest of the population in
online payments and money transfers is growing.

At the end of 2020, the number of its users in Internet banking and mobile banking networks
of commercial banks is growing. On average, 36% of users regularly use the bank's online services.
Thus, in recent years, every second uses Internet banking or mobile banking for non-cash payments.

If we analyze the service networks used in the country above, the following table provides
information on the users of these networks in the regions (Table 1).

Table 1 — Development of payment cards market in the Republic of Kazakhstan

Regions and cities of Numt_)er of Pos- | Number of enl:Irue?rt;reﬁ:s Number of
Kazakhstan terminals, pcs. | ATMs, pcs. Units ! outlets, pcs.
Akmola region 5585 391 3185 4756
Aktobe region 9210 589 4719 7603
Almaty region 5220 531 2257 3796
Atyrau region 6355 653 3261 5263
East Kazakhstan region 12326 955 5933 9891
Jambyl region 4798 506 1699 3472
West Kazakhstan region 6639 464 3155 5262
Karaganda region 16771 1041 8869 14070
Kostanay region 12238 493 7123 10729
Kyzylorda region 3882 425 1611 3110
Mangystau region 7308 604 3524 6112
Pavlodar region 11221 630 5663 9150
North Kazakhstan region 4994 339 2218 3875
Turkistan regiito;, Shymkent 10329 1092 4608 7851
Almaty city 59189 2463 29964 46008
Nur-Sultan city 35749 1552 20370 28938
Total 211764 12 728 108 159 169 886
Note: The table was compiled by the author on the basis of the source [7].

The table below provides information about users of terminals and ATMSs by regions and cities
as of January 2021 of this year. The number of users of POS-terminals - 211764, including the number
of users in West Kazakhstan region - 6639. The number of users of ATMs - 12728, the number of
users of cards at points of sale - 169886 [9].

We all know that Caspian Bank applications, such as Kaspi Gold and Kaspi Red, are used
daily by individuals. Its online service works through the service kaspi.kz. Using the online service,
you can pay for utilities, internet, taxes, fines, travel tickets, cell phone and many other services
without commission. The advantage of this service is that there is no commission for any payment,
there is a receipt with which you can confirm the payment and it is safe. In addition, there is a utility
payment bonus that can be used by the customer when making a payment [11].
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In 2020, Home Credit Bank was recognized by Asiamoney experts as the best bank in
Kazakhstan in the category "Best Digital Bank with Mobile App. It accelerated the process of
digitalization in the banking sector due to the coronavirus that spread around the world. The Mobile
Home Credit mobile app was updated and launched. The number of Home Credit Bank app users has
now reached 1.5 million, and the share of mobile banking customers has increased from 43% in 2019
to 84% in 2020. In 2020, the bank ranks third in the ranking of mobile applications in Kazakhstan,
which, like other banks, not only provides remote banking services, but also related to the quality of its
services [12].

Recently, Halyk Bank of Kazakhstan JSC has been keeping up with the provision of remote
banking services. The bank's online services, including Internet banking, are rapidly developing. The
Bank also has a Pay-Me mobile payment terminal. It is a mini-terminal for accepting bank cards for
payment and connecting to the phone.

SB Alfa-Bank JSC is also one of the best digital banks in the country. There are periodic
mobile banking applications for clients. Based on the Alfa-Office platform, legal entities can
immediately open an account. With the AlfaMAX online loan for retail outlets, customers can get a
loan of up to three million tenge. Recently, the AlfaBlack installment card has also been widely used
[13].

However, there are banks that have become leaders in the number of mobile applications
(Table 2).

Table 2 — A set of banks selected based on the following criteria according to Baker Tilly Qazagstan
Advisory

Name of bank Criterion

Altyn Bank

Bank RBK

First Heartland Jysan Bank

- Provision of banking services through the
ForteBank Android platform

Kaspi Bank

- Providing credit products and deposits, except
Alfa Bank bank cards

CenterCredit Bank

- Popular apps. Over 100 thousand downloads by
Home Credit Bank 2020

Eurasian Bank
Halyk Bank of Kazakhstan
Sber Bank of Russia

Note: The table was compiled by the author on the basis of the source [12].

During the pandemic, lending was limited because of higher requirements for borrowers. This
was the usual practice of financial institutions because of the uncertainty in the economy. However,
various government programs existed to support entrepreneurs and businesses, so banks needed to
implement them. Due to quarantine restrictions, all banks in the country have been forced to change
their policies. Companies and individuals are also adapting to the new way of life. Services began to
be provided remotely, services began to be sold online, and banking services began to be used online
for transfers and payments and opening accounts. As a result, the level of remote banking in the
country is evolving. It is safe to say that COVID-19 accelerated the digitalization of the entire
financial system of the country. The Agency for Financial Market Regulation and Development
immediately paid attention to the situation in the country and issued a number of orders related to the
opening of remote bank accounts, online lending, and deposit opening.
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In order to reduce cybersecurity risks in remote banking, the banking sector developed a
strategy for cybersecurity of the financial sector for 2018-2022. This will provide protection against
fraud and misconduct in the provision of remote banking services.

Conclusion. In conclusion, we have understood that the development of the remote banking
channel will allow you to perform a number of banking operations without visiting a banking
institution. However, along with its advantages, there are problems with service. These issues include,
first of all, the security of transactions through Internet banking or mobile banking.

Personnel issues play an important role in the development of e-banking. How qualitatively
and quickly the problem will be solved will depend on the qualification of the personnel performing
this task. Due to the rapid development of technology, e-banking system does not stand still, so it is
necessary to constantly improve the qualifications of personnel working in this area and system
administrators, web-designers, web-programmers, specialists in computer and communication
security. specialists, marketers, lawyers are needed.

Another obstacle for the development of remote banking is the financial illiteracy of the
population. Many people still do not understand the specifics of the bank, the products offered by the
bank, the consequences of which hinder the development of this system of services.
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TYHUIH

Makanana emimi3feri eKiHII JeHredn OaHKTepAe KOJIAHBUIBIN JKYPIeH KalIbIKTHIKTaH
0aHKTIK KBI3MET KOPCETYAIH MAaHBI3ABUIBIFBI, Ka3ipri JXKargaiibl KapacThIpbUFaH. KaIlbIKTHIKTaH
0aHKTIK KbI3BMET KOPCETY JKYHECIHIH KOJIJAaHBUIATHIH TYypyiepi OOWBIHIIA aBTOPMEH ChI30a
KYpacThIpBUTFaH. bys xepae KepceTiiay Tociii OOWbIHINA, XKYMBIC Kacay Karuaachl OOWBIHINA YKOHE
KJIMEHTTEPAIH CEeTrMEHTI OOMBbIHIIA KAIIBIKTBIKTAH KBI3MET KepceTy Typiepi KenripiireH. Bykin
anemne opeiH anraH COVID-19 okurachiHa GalIaHBICTBI KAIIBIKTHIKTAH OaHKTIK KBI3MET KOPCETY
KbI3MeTi OOMbIHIIA KOMMEPLUSUIBIK OaHKTEpiH apacklHAa KepceTkimTep Te3 apra Oactaabl. COHFBI
TaagaHFaH VIO KbIT OOMBIHIIA ENIMI3ZEri JKYPTi3iireH KojiMa — KOJI aKIIachl3 TejJeM KejeMi MeH
KapTodKajapAbl YCTAaylIbUIap CaHbl JKOHE KapToyKalapAbpl OEJCeHl MalifanaHymsiiap OOHbIHIIA
CaNBICTRIpMANBl  Tanjay okacanraH. CoHbIMeH Oipre, oOONbICTAp ayMarblHIAa KapTOYKaHbBI
KOJITAHYIIBUIAPABIH CaHbl KapacTelppUlraH. KazakcTan PecmyOnmkacelHaa TenieM KapTouKanap
HAPBIFBIHBIH, JKaF Jaibl 06J'ILICTap MeH Kananap OOMbIHIIA KYPaCTHIPBLIIBL. M¥Hna TepPMHHAIAPIBIH,
OaHKOMAaTTap/bIH, Kecmxepnepmﬂ KOHE cayna HYKTEJEPiHiH caHmapbl eckepiini. KamblKThIKTaH
0aHKTIK KbI3MET KOpPCETyAe Ka3ipri TaHIa KCHIHEH KOJJIAHBUIBIN JKYPreH HHTepHET OAHKWHT IeH
MOOMJIBI OAHKWHTKTIH KOJJAHBUTY JWHAMHMKAChl 3€pPTTEIreH. KallIbIKTBIKTaH OaHKTIK KBI3METTI
KOpceTyne TON apFaH eKiHII JeHreisi OaHKTep aHbIKTaiFaH. KaIIbIKTBIKTaH OaHKTIK KbI3MET
KOPCETY/iH TYTHIHYIIbIIApFa OCPEeTiH apTHIKIIBUIBIKTAPEI MEH KEMIIUTIKTEPI KOPCETUITeH JKOHE COJ
KEeMIILUTIKTePAl TOMEH/IETY JKOJIIAPhI KENTipiIreH.

PE3IOME

B crathe paccMaTpuBaeTCs BaXXHOCTh M TEKYIIEE COCTOSIHHE IUCTAHIIMOHHBIX OaHKOBCKUX
yCIIyT, KOTOPBIE MPEAOCTABIAIOT OaHKH BTOPOTO YPOBHS CTpaHbl. ABTOpP TNPHBOIUT CXEMY BHIOB
JIUCTAHIIMOHHBIX OaHKOBCKHMX YCIIYT, HUCIOJb3yeMbIX B OaHKOBCKOH cucteme. [IpuBeneHBl BUIBI
JMUCTAHIIMOHHBIX YCIYT TI0 CIOCO0Y MPEAOCTABICHNUS, IPUHIIAITY paOOTHI U CETMEHTY KIMEHTOB. M3-3a
uniaeHta ¢ COVID-19 Bo BceM Mupe NPOM3BOAUTEIILHOCTh JIUCTAHIIMOHHOTO OaHKOBCKOTO
oOcyXMBaHWsI Cpend KOMMeEpYecKnX OaHKOB Hadaja CTpeMHTENbHO pacTH. [IpoBenen
CPaBHHTEJIbHBIN aHAIN3 00beMa OC3HATMYHBIX IJIATEXKEH, KOJMYECTBA JIepiKaTeNiel KapT U aKTUBHBIX
JiepKaTenell KapT CTpaHbl 3a TOCJIEIHUE TPU aHAIM3HpyeMbIX ronxa. Kpome Toro, paccMopTeHO
KOJIMYECTBO I0JIb30BaTeNel kapT 1o peruoHaM. COCTOSHUE PBIHKA IIATeXKHBIX KapT B PecnyOnuke
Kazaxcran cocTtaBimeHo 10 o00JacTsIM M TropojaaM. YUYUTHIBAJIOCh KOJWYECTBO TEPMUHAIIOB,
0aHKOMATOB, MPEANPUIATHA U TOPTOBBIX TOYEK. V3yueHa AMHAMHUKA MCIIOJIB30BAHMS TUCTAHITHOHHBIX
0aHKOBCKHUX YCITyT, @ UMEHHO: WHTEpHET-OaHKWHTAa U MOOMIBLHOTO OaHKWHTA, IIMPOKO MPUMEHSIEMBbIE
0aHKaMH BTOPOTO YPOBHS CTpaHbl. BbisiBieHbI OaHKM BTOPOIrO YpPOBHS, KOTOpPBIE pPa3jieicHbl Ha
TPYNIBI 110 TPEIOCTABICHUIO YCIYT AMCTAHIIMOHHOTO OaHKOBCKOTO oOciykuBaHuUs. [IpemcraBieHbl
MPEUMYINECTBA M HEOCTATKU JAMCTAHIMOHHOTO OAHKOBCKOTO OOCTY)KHUBAHHS JJIS MOTpeOuTENnei u
MIPETIOKEHBI CIIOCOOBI YCTPAHEHHUS TUX HEJIOCTATKOB.
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