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briefcases, etc., which lead to deterioration of health, to a decrease in their physical, adaptive and
mental potential. Taking care of the health of adolescents began to occupy priority positions all
over the world.

To study the effect of recreational running on physiological indicators, an anthropometric
technique was used, which revealed high physiological indicators of students who are fond of
recreational running. The result of the research work showed high marks of students who are
fond of running: Body Mass Index - corresponds to the norm, vital capacity of the lungs - higher,
heart rate - lower, neuromuscular reaction - higher. These indicators prove the positive effect of
recreational running on the physiological state of a person.
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ANNOTATION

The global economy and various aspects of public life have been significantly impacted by
the ongoing COVID-19 pandemic. One area that has been particularly affected is small
businesses, which have faced significant challenges during this crisis and have required
assistance from the government. The relevance of this article lies in the fact that the development
of the small business sector is a priority in Kazakhstan's national policy, and it is crucial for the
country's economy to stabilize the situation and recover from the crisis as soon as possible. This
article examines the measures of state support for businesses that have been implemented in
Kazakhstan since the start of the pandemic and analyzes the pre- and post-pandemic
development of the small business sector. Overall, this article aims to shed light on the impact of
COVID-19 on small businesses in Kazakhstan and the measures taken by the government to
support their recovery.
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The Republic of Kazakhstan pays a special attention to SME support subjects, besides
SME subjects themselves represent stakeholders. How their interests are interconnected and
taken into account is the subject of the analysis of this article. The main subject of the study was
the assessment of the involvement of different stakeholder groups in the formation of SME
development policy, including the state program "Business Roadmap 2020". The study touches
upon the existing relations among the stakeholders of Kazakhstan's SME sector and their views
on the directions of further development of the business sector through stakeholder analysis [1].

To analyze and map the strengths, weaknesses, linkages and field of possible conflicts, a
conceptual approach - the Importance/Influence matrix [2] - was used. Collection of information
and its analysis concerning the interest of stakeholders and the identification of groups to which
they belong, was carried out in 2 steps. The first step was the initial identification of decision
makers and stakeholders of the SME sector, based on a literature review, including the use of
secondary sources. The second step was conducted using an interviewing technique (in-depth
interviews with the main actors and key experts). In addition, in addition to the method of in-
depth interviews with experts, the method of focus groups (bank officials, government officials,
civil society organizations, development institutions, and representatives of SMEs) was used.
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Using the above approaches, a comparative study was conducted to identify stakeholders,
based on the following questions: Who was involved in shaping the policy and strategy of SME
development in Kazakhstan? Who was involved in the formation of the goal, objectives, target
indicators of BDS? Which groups are the most interested in managing, using and benefiting from
SME development in Kazakhstan? Which groups are the most dependent on SME development
in Kazakhstan?

After identifying the stakeholders of Kazakhstan's SME sector, the second phase of
stakeholder analysis is to assess their influence and importance as a result of their actions on the
formation and implementation of state SME development policy, including BDS. In order to
analyze the data, the identified stakeholders were grouped according to the classification found
in the literature.

A matrix diagram was used to establish the degrees of importance and influence,
stakeholders were divided into four groups: high importance/high influence, high
importance/low influence, low importance/high influence and low importance/low influence.

The main questions posed to the experts at this stage were: Who is directly responsible for
SME policy making? Who has the most influence on SME sector policy making? Who is most
dependent on SME sector policy? Who will support and stimulate policy improvements in the
SME sector?

We carried out the identification of stakeholders from the micro- to the macro level. Table
1 shows the stakeholders of Kazakhstan's SME sector. The key stakeholders include: World
Trade Organization (WTQ); Organization for Economic Cooperation and Development (OECD);
Eurasian Economic Union (EAEU); Government; Parliament; Ministry of National Economy
(MNE); Ministry of Investment and Development (MID); Ministry of Agriculture (MoA);
Department of Entrepreneurship Development of MoNE (DED); Damu Fund; National Chamber
of Entrepreneurs Atameken (NCA); Development Institutes (KazAgro, NIF, IFC, NATR, PPP,
Kazyna Capital Management, etc.); Large businesses; akimats, etc. ); Big Business; Akimats of
regions.

Table 1 - Stakeholders of SME sector in Kazakhstan

YpoBeHb Ha3zpanue opranuzanuu
Global and World Trade Organization (WTO); Organization for Economic
international Cooperation and Development (OECD); International Trade

Center (ITC); Eurasian Economic Union (EAEU); World Bank
(WB) European Bank for Reconstruction and Development
(EBRD); Asian Development Bank (ADB); Foreign Investors;
Tourists

National Government

Parliament

Political parties

Ministry of National Economy (MNE)

Ministry of the Interior (MOI)

Ministry of Investment and Development (MID)

Ministry of Agriculture (MOA)

Ministry of Justice (MOJ)

Public Procurement Committee of the Ministry of Finance
(MPC MoF); Department of Tax Control MPC MoF;
Department of Customs Control MPC MoF

Department of Anti-Corruption Policy of the ADHS and PC
Department of Entrepreneurship Development DOE

National Bank of the Republic of Kazakhstan (NBK)
Development Bank of Kazakhstan (DBK)

Damu Fund
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National Chamber of Entrepreneurs "Atameken"” (NCRE)
KazAgro JSC

JSC KAZAKH INVEST

JSC Investment Fund of Kazakhstan (IFK)

JSC National Agency for Technological Development (NATD)
JSC Kazakhstani Centre for Public-Private Partnerships (KCPP)
(PPP)

Kazyna Capital Management JSC (KCM)

Institute of Economic Research under the MNE

Kazakhstani Institute for Industry Development (KII)

Industry associations of SMEs

Large business

Banks of the second tier (head offices)

Mass media (central)

Shadow economy sector (TSE)

Regional

Akimats of West Kazakhstan oblast

Regional Maslikhats of West Kazakhstan oblast

Supervising agencies (Agency for Protection of Consumer
Rights, Fire Department, State Fire Supervision Committee)
Technopark Algorithm

Special Economic Zone (SEZ)

Banks of the second tier (branches)

Large business

RPP

SCF of Damu Fund

Local

Akimats of Uralsk and districts

Maslikhats of Uralsk and districts

Rural akimats

Microcredit organizations, pawnshops (MCOs)
Consumers

Mass media (local)

Note - Compiled by the author

Table 2 demonstrates the results of the formation of groups of SME sector stakeholders.
The groups were formed according to their geographical and hierarchical positions, as well as
belonging to the public or private sector, functions performed, and areas of activity. Using the
results of the stakeholder analysis, degrees of influence of these groups were established
according to the following indicators: potential influence on policy in the SME sector, the
relative importance of their interest, the importance of the group, the degree of influence of the
group. This classification makes it possible to subsequently take into account, and possibly
adjust their participation in the process of policy making in the SME sector.

Table 2 - Table of SME Sector Stakeholders of Kazakhstan

I'pynna Cdepa Bimsiaue Ha | OTHOCHTENBHAA | BaxkHOCTH Crenenn
CTCﬁKXOHHCpOB JACATCIIbHOCTHU TIIOJIMTUKY Ba’)XHOCTb T'pPYHIIbL BIUATCIBHOCTHU
International World Policy| Medium Low Low Medium
organizations | Formation
Government Public policy High High High High
and parliament | making
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Central Legal support High Medium Medium Medium
Governmental
bodies
Local Policy Regional Policy| Medium High Medium Medium
Formation
Development | SME support Medium High High Medium
institutions
Research Research on Medium Low Low Low
institutes SME
development
Public Protection of Medium Medium Medium Medium
organizations | SME interests
Consumers Economic Huskoe Medium Low Low
interests
Large Economic Medium Medium Low Medium
businesses interests

Note - Compiled by the author |

Conceptually the content of the analysis showed the following. Among all the stakeholders
the Government, the Parliament and the central state bodies are the most influential and
important elements in shaping the policy of SME development. Although it should be noted that
the National Chamber of Entrepreneurs "Atameken", Entrepreneurship Development Fund
"Damu", industry associations are important elements of the SME sector, but their influence on
the decision-making process is not significant. A similar situation is observed with research
organizations, international organizations and other development institutions, including second-
tier banks.

The analysis has shown that, despite the large number of stakeholders, decision-making is
still centralized and limited to a few most important stakeholders (the Government, the
Parliament, the central state bodies). Local executive bodies are also practically not involved in
the formation of SME sector development policy [3]. Public organizations, development
institutions, and private enterprises have little influence on the formation of state SME sector
policy, unlike some developed countries with an established tradition of developed business.

Public organizations - NGOs and industry associations have influence at the level of
submitting proposals to the central government bodies.

It should be noted that in order to form an effective state policy in the SME sector of
Kazakhstan, the influence of public organizations on the decision-making process should be
increased.

Evidence of this can be seen in the creation of the National Chamber of Entrepreneurs
"Atameken" (NCA) in Kazakhstan. History of formation of NPP has its beginning on September
9, 2013 when by the joint decision of the Government of RK and NEPK "Atameken Union", at
that time the largest public organization of businessmen, the National chamber of businessmen
of RK was created. This decision was made for consolidation of the business community and
protection of interests of businessmen at formation and realization of the state policy. Other
public organizations of business, branch unions and associations, unfortunately, are not active
enough, include in their structure only about 7.5 thousand entrepreneurs, while there are more
than 900 thousand entrepreneurs in the country [4]. This indicates that the concentration of
entrepreneurs around public organizations is weak and fragmented.

As for the state program "Business Roadmap 2020" we can state the fact that during the
formation of the program the opinion of SME representatives was not taken into account,
therefore, the mechanisms designed to support SMEs in the manufacturing industry did not

424




I1YTh B HAYKY - 2023

work. The second-tier banks provided financial support to SMEs in the trade and services sector,
while the state authorities and development institutions could not influence this process and were
not particularly motivated to do so.

According to expert opinion and the results of the survey of SMEs, it is necessary to
change approaches to the process of SME policy formation, including the formation,
implementation and evaluation of state SME support programs. It is necessary to increase the
participation of the public sector in decision-making in the SME sector. It is necessary to transfer
more independence to local executive bodies, to create mechanisms which can interest local
executive bodies and development institutions in the implementation of SME support programs.
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PE3IOME

MupoBass SKOHOMHKAa U PA3JIMYHBIC AaCHEKThl OOIIECTBEHHOW JKMW3HH 3HAYUTEIHHO
nocTpajaaiu ot npoaospkaromieics nanaemuun COVID-19. Oxnoli u3 cdep, KoTopas 0COOSHHO
CWIBHO TOCTpajJiaia, SBISICTCS MaJbId OW3HEC, KOTOPBIA CTOJNKHYJCS CO 3HAYUTEIHHBIMU
TPYAHOCTSMH BO BpEMsI 3TOTO KpU3MCAa M HYXIAJICS B TIOMOIIM CO CTOPOHBI TOCYIapCTBa.
AKTYaJTbHOCTh JTAHHOW CTAaThHM 3aKJIFOYAETCS B TOM, YTO Pa3BHTHE CEKTOpa Majoro OW3Heca
SBIISIETCS TMPUOPUTETHBHIM HAIpPaBICHHEM HAlMOHANBHON monuTuku KaszaxcraHa, u s
9KOHOMHUKH CTPaHBI KpailHe Ba)KHO KaK MOYKHO CKOpee CTa0MIM3UPOBATh CUTYAIMIO U BBIUTH U3
Kpusuca. B nmaHHOW cTaThe paccMaTpUBAIOTCS MEpbl TOCYAApCTBEHHOM MOAMIEPKKH OH3HEca,
KOTOpBIe ObLTH peann3oBaHbl B Ka3axcraHe ¢ Hayaiia MaHIACMHH, U aHATH3UPYETCS Pa3BHTHE
CEKTOpa Majoro Ou3Heca A0 W Mocie naHaeMuu. B 1enom, e JaHHOW CTaThU - MPOJIUTH CBET
Ha BrussHue COVID-19 na mansiii 6usHec B KazaxcraHe U Mephbl, MPUHATHIC TOCYIaPCTBOM JIJIS
MOJIJIEP’KKH €r0 BOCCTAHOBJICHHUS.

TYHUIH

OJeM/IIK SKOHOMHKA MOHE KOFAMJIBIK OMIPJIH OpTYpil acHeKTiiepl »KaJFachll KaTKaH
COVID-19 nannemuschlHaH alTapibIKTail 3appam MIeKTi. Ocipece KaTTbl 3apjan MIEKKEeH
cajanapAbiH Olpi-Oyi Jarmapbic Ke3iHJe aWTapibIKTall KUBIHABIKTapFa Tam OOJFaH JKOHE
MEMJICKETTIH KOMeriHe MYKTaX IIaFblH Ou3Hec. by OanThlH ©3€KTUIIr IIAFblH OH3HEC
CEKTOPBIH JaMbITy Ka3aKkCTaHHBIH YITTHIK CasiCATHIHBIH 0achM OaFbIThl OOJIBIN TaOBLIAIBI JKOHE
€J1 PKOHOMMKACHI YIIIH JKaFJailibl MyMKIHJITIHIIE Te31peK TYPaKTaHABIPY *OHE JaFAapbICTaH
HIBIFY ©T€ MaHbI3/bl. bys1 Makanaga mannemus 6acranranHan 6epi Kazakcrania icke achlpbUIFaH
OM3HECTI MEMIIEKETTIK KOoJiJay Iapajapbl KapacTBIPbUIBIN, MaHAEMUSFa IeHiHT1 >KOHE OJaH
KEWIHT1 IaFblH OM3HEC CEKTOPBIHBIH JaMybl TaimaHanbl. JKanmel, Oy MaKalaHBIH MaKCaThl-
COVID-19-ub1H Ka3zakcTannarsl MarbiH OM3HECKE OCEPiH JKOHE OHBI KABIHA KENTIPY/i KOoJiaay
YIIiH MEMJIEKeT KaOblIIaFaH Mapajappl )KapbIKKa [IBIFapy.
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