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AHHOTALNUA

ObecneueHne XUIbEM SIBISIETCS ONHOM M3 COLMAIbHO-3KOHOMHUYECKHX MPOOJIEeM MHOTHX
ctpaH, B ToM uncine W Kazaxcrama. Cxombko cemeil ocTpo Hykmatorcsi B xuibe? B PecmyOmmke
Kazaxcran rocygapcTBO NMpHHHMAEeT MHOXKECTBO Mep MO OOCCHCUCHHIO HACEICHUS JKUIbEM, B TOM
YHcle NPEAOCTABISIIOTCA JIBIOTHBIE KPEOWTHI, HO IOCTYHNHOCTb JKWJIbS OCTAe€TCS HU3KOM IO
CPaBHEHHMIO C JpyrUMH cTpaHamu. llpoGsembl, CBA3aHHBIE C JKWJIBEM, TaKKe OCTAIOTCS
HepelleHHbIMU. B uccienoBarenbckoil paboTe UCNOIb30BAINCh CTATUCTHUECKUE, MaTeMaTH4ecKHe
pacyeThbl, METOAbI CPAaBHCHUA, aHAIM3a W CICHHUAJIBHBIC IMOKa3aTCIM JIA BBISABICHHSA 3HAYCHUA H
BAXHOCTU TeMbl. B cratbe ObuUIM paccMOTpeHBl (PAKTOpHI, BIMSIOLIME HAa POCT LEH Ha >KUIbE.
[Tpoananu3upoBaHbl UMIOTCYHBIE KPESAUTHI, BEIJAHHBIC OaHKaMU BTOPOT0 YpOBHS HaceneHuto Ha 2019-
2021 roasl B pazpe3e BaIIOT, PETHOHOB, MPOrpaMM HIIOTEYHOTO KPEIUTOBAaHHS U TPEeOOBaHHM, B TOM
YyHUClle Beaylnero OaHka 1o mpeaocTaBieHuro Xuwibd - AO "bank Otbacei". B cBs3m ¢ BBICOKOH
KOHILIEHTpaluel HaceleHus B Meranosucax Kasaxcrana, paccMOTpEHO €ro BIMSHHE Ha OCTYIHOCTb
JKUNIIbA. CpaBHI/IBaIOTCH BO3pAaCTHBIC IOPOTHU JIA HU3BbATHA CPCACTB, HAKOIUICHHBIX B IICHCHOHHBIX
doHmax, Ans npHOOpeTeHHs Xuibs. Takke NPUBOAATCS MPOCTHIE CHOCOOBI pacdeTa OLEHOYHOIO
[IOKa3aTens, KOTOPBIA SIBISIETCS OCHOBHBIM KPUTEpHEM MPU IMPENOCTaBICHHUHM HIIOTEYHOTO
KpEeIUTOBAHHUS, 1 OOBICHSETCS €r0 Poib MpU 0GOPMIICHHN UITOTEKH.
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INTELLECTUAL POTENTIAL AS AN IMPORTANT FACTOR IN THE SOCIO-
ECONOMIC DEVELOPMENT OF THE COUNTRY
UHTEJUIEKTYAJIbHBIN IOTEHIUAJ KAK BAJKHBIA ®AKTOP COIIUAJILHO-
IKOHOMMNYECKOI'O PA3BBUTHUSA CTPAHBI

ANNOTATION

Globalization, the requirement for innovative production, and increased competition encourage
labor market actors to seek competitive advantages in their own resources. We are talking about non-
materialized, ideal knowledge, which is in the form of a system of images and ideas of creating an
employee.

The value of the intellectual potential of employees is manifested in their professionalism, the
most important element of the innovation process, modification of the structure of production in
accordance with the requirements of markets and consumers.

In order to expand economic relations and develop market mechanisms in the labor sphere,
structures of all levels of government should ensure continuous monitoring of the intellectual labor
market, an assessment of the volume of training of specialists at various levels and directions, the
demand for educational services, as well as an active state policy in this market. It is necessary to
create organizational structures that ensure the communication of the system of higher professional
education with the labor market.
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The problem of interaction between the labor market, the market of educational services and
society as a whole cannot be solved without taking into account the interests of consumers of
educational services, since the assessment of intellectual potential is formed by all interested parties:
graduates, university professors, employers, and industry experts. Currently, the thesis of the priority
of employer evaluation is being actively discussed. Obviously, the determination of the value of the
intellectual potential of labor resources in an innovative society cannot be carried out without a well-
developed methodology. The key component of the methodology, in our opinion, is the correct choice
of criteria for public evaluation; the competitiveness of a graduate in the labor market with its
competitive positioning can be used as a baseline.

Key words: intellectual potential, intellectual capital, economy, modernization of the economy,
innovative economy, scientific potential, labor market.

Introduction. In the 21st century in unstable conditions and variability of markets successful
activity of any enterprise is reached not so much at the expense of material and financial resources
necessary for production, as by work of highly skilled personnel susceptible to various kinds of
innovations. The result of these innovations is the development of new or improved competitive
products. Their creation provides the long-term profitability of the enterprise and opens a prospect for
its further development. In these processes the leading role is given to the intellectual potential, which
has the enterprise [1].

However, at present insufficient attention is paid to the development and use of intellectual
potential. For example, the main part of vocational education is allocated about 1% of the expenditure
part of the budget, while in foreign countries it is about 3%. Higher and secondary vocational
education today is disconnected from practice and is not involved in innovative activities of industrial
enterprises. Moreover, some research teams work with incomplete workload and are often forced to
fulfill orders not in their main profile. As a result, there is a paradoxical situation: researchers are
ready to work on the orders of industrial enterprises, but they have no opportunity to attract them,
especially now, during the crisis, despite the fact that it is the time to make breakthrough decisions. To
find a stable development trajectory Russian companies need qualified specialists, that are its
intellectual potential, who are able to set and solve innovation tasks, develop and implement
innovation projects. All this predetermined the goals and objectives of the study.

The aim of the study is a scientific-theoretical justification of the main factors determining the
relationship and interaction of intellectual potential and innovation economy in modern conditions.

Materials and methods. Theoretical and methodological basis of the study were the works of
domestic and foreign scientists and economists in the field of economic theory, market theory,
marketing, industrial enterprise management problems, innovation management and investment
activity [2].

The work uses the works of representatives of the classical school, which laid the beginning of
the study of human productive forces: W. Petit, A. Smith, D. Ricardo, J.S. Mill, K. Marx, etc. J.
Grayson, P. Drucker, M. Porter, J. Schumpeter, etc. also made a significant contribution to the
formation of scientific ideas about intellectual potential. In addition to foreign scientists a certain
contribution to the study of problems of reproduction of intellectual potential was made by such
Kazakh scientists as K. Sagadiev, S. Satubaldin, O. Sabdenov, A. Koshanov, R. Alshanov and others.
At the same time, holistic research on the comprehensive study and analysis of the formation,
development and use of the intellectual potential of Kazakhstan in the transition to an innovation
economy has not been conducted.

During the study, dialectical, abstract-logical methods were used. The dialectical method forms
the basis of agricultural economics. The essence of the method consists in the fact that the processes
under study are inseparably linked with each other and are considered as a whole. On the basis of
abstract-logical methods the essence of phenomena and processes was studied through logical
reasoning [3].

The novelty of the study is to identify science-based factors and patterns of formation and
development of intellectual potential of the population in the relationship and interaction with the
development of innovation economy, as well as to develop proposals for an effective system of
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management processes of formation, development and use of intellectual potential of the enterprise,
ensuring the growth of key indicators of its economic activity.

Research results. In Kazakhstan, the successful career of a young specialist depends not only on
his/her own qualities and skills, but also on a humber of other factors, first of all, on the qualities and
skills possessed by his/her competitors in the labor market. In the conditions of competition between
young specialists employers attach more importance to qualities and skills connected with
interpersonal communication: corporate culture, communicative skills, stress-resistance.General
theoretical training and level of basic knowledge in the field of intra-company planning are in most
demand. In general, the process of forming the value of modern intellectual potential of human
resources in the innovation economy is associated with global objective factors in the formation of a
new synergistic worldview, which determines the degree of adaptation of the knowledge system to the
real dynamics of changing reality, with an increase in the gap between the system of professional
knowledge and level of general culture, which is expressed in hypertrophied forms of value
orientations and technocratic thinking [4].

Innovative qualitative training of skilled labor resources is the main factor in the functioning of
the mobile labor market, without which further development is unthinkable.New trends in industrial
development have brought to life new non-standard forms of labor market functioning, namely the
flexible labor market. The governments of many countries have supported new forms of flexible
employment. However, the practice of the last two decades has not yet confirmed the extremely
optimistic forecasts about the automatic movement of capital and labor into promising industries and
the reduction of unemployment due to this. At the same time, it has been clearly established that
flexible labor markets help to save on labor costs and that flexible employment policies humanize
labor relations to a certain extent.

The most important value and the main capital of modern society is a worker capable of seeking
and mastering new knowledge and making non-standard decisions. The imperative of survival and
global responsibility for the future is increasingly recognized, the diversity of social modes of society
is increasing, and the objective need to develop a multifaceted and flexible way of thinking is
recognized.

The problem is too complex and, like any practical creative task, has many solutions, which
must be reasonable and flow from the strategy of the concept of development of the nation and state

[5].

One of the directions of improving economic relations of the employee and the employer is
partnership cooperation on the basis of increased use of information technology. In our opinion, it is
necessary to introduce an information-analytical model into the process of such interaction between
the employee and the employer, which allows collecting, accumulating and analyzing statistical
information about the needs of partners.

In the organizational structure of the company the information-analytical block on management
of its interaction with employees should be distinguished.Management of the process of interaction
between the employee and the employer is based on key management principles: the input to the
managed process is the investment resources, the output is the employee. The central place is given to
the company's structural subdivision for the organization of joint activities with partners, which will
provide high-quality operational information interaction and support for management decisions by
employers. As a result of implementing such a model of interaction between partners it is possible to:
form a unified information space of all participants of partner cooperation; accumulate, analyze and
summarize statistical information about vacancies of companies, assess the compliance of specialists'
supply with their demand in the labor market; forecast the needs in quantity and quality of specialists
released to the labor market of the city, monitor their employment [6]. Improvement of interaction in
the sphere of partnership cooperation provides: creation of common information space of companies
and employees on the basis of information-analytical model; realization of their joint interests in the
form of training and production complexes and other forms at the regional level (figure 1). This will
increase the value of the intellectual potential of labor resources, the social usefulness of the system of
vocational education, as well as the demand for workers in the labor market.
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Figure 1 - Employee-Employer Partnership System

Currently, one of the most significant trends in changing the economic structure of reproduction
is the territorial concentration of the market of educational services. This leads to an important,
conclusion that this sphere of services now becomes a relatively autonomous center in the economic
structure and the development of centripetal trends. The development of concentration and integration
of the sphere of educational services ensures the integrity of reproduction. Thus, it is obvious that
market transformation of intellectual potential, having in its basis the necessary social, scientific,
technical, institutional prerequisites, is carried out in a complex, contradictory mode. The development
of the main directions of increasing the value of intellectual potential, containing clear priorities and
objectives should be a fundamental imperative. In this regard it is necessary to assess the real state of
the markets of labor resources and educational services, the implementation of international
comparisons, the identification of those trends that reflect the direction of the movement and allow to
detect its prospects [7].

The research shows that gaining experience and skills directly at the workplace seems to be the
most effective option for training and retraining. Since an employee improves in the process of
performing his or her daily duties, the management of many companies is confident that most of the
positions are quite suitable for training. Some companies have lists of positions especially suitable for
training top managers or highhskilled specialists, and they only appoint promising candidates with
prospects of further growth to such positions. Usually these positions are under close scrutiny -
management monitors the results of current activities, as well as the success of training for a higher
position. Likewise lists of duties are compiled in order to teach the employee key skills with minimal
risk. Sometimes in addition there is a list of skills for obligatory mastering, and instructors are
attached, who help an employee to implement the training program [8].

In practice, based on the analysis, we can see that one of the traditional methods of
determination and registration of the need in staff development are the certification and preparation of
development plan both for individual and for the group of employees (sometimes it is called a personal
career plan). Competently put together employee development plans become the professional and
educational program of company's personnel. In this regard, it seems appropriate that the individual
development plans were formed by employees, taking into account the goals (objectives) of the
company, division, group. The plan should note:

- term and stages of realization of individual goals (tasks);

- necessary resource provision of the plan;

- substantiation of importance of individual goals of the employee for achievement of general
goals of the enterprise.

Another important provision arising from the analysis is the effectiveness of the intellectual
potential of the employee and the results of his activities, which are considered as hierarchies of the
organization of specialist work [9].

Theoretically, Kazakhstan enterprises have developed the concept of a hierarchy of specialist's
career (Figure 2). The lowest level - "specialist" - is occupied by an employee who has recently
graduated from the university and started to work in his/her specialty. After three or four steps, his
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visible career growth actually ends. Hence the conclusion that further movement up the hierarchical
ladder depends not only on the knowledge and experience of the employee, his/her attitude to the
duties performed, but also on the length of service and many other factors.

Figure 2 - Historically established hierarchy of specialist career

Therefore, in our opinion, the career hierarchy of a specialist should have a large number of
career steps (Figure 2). Advancement on such a ladder contributes to the fact that the specialist will
see the "heights", which he can reach if he constantly works on himself. Achieving the highest "career
steps" should imply obtaining appropriate academic degrees and titles, such as from a simple specialist
to a chief scientific adviser.

The distinctive feature of the proposed hierarchy is that the role of the specialist and the work he
or she performs will change. If at the lower levels the work performed has a specific, specialized
character, then "career growth™ will allow to perform more generalized types of work, with the
expansion of the circle of employees involved. The similar approach promotes not only "vertical
career", but also horizontally within the limits of the specialty, when the employee masters the
adjacent branches and spheres of activity, which help his proper scientific market orientation. It is
necessary to point out that the intellectual potential of the enterprise is connected not only to the
improvement of each employee's qualification, career planning and career growth, but also to the labor
remuneration. One of the modern approaches to solve this problem is the approach that involves the
assessment of individual contribution and, accordingly, remuneration of labor based on competencies
[12].

Thus it is possible to assert, that development of intellectual potential and effective management
of its use in industrial activity of the enterprises focused on innovations, should become an integral
part of organizational (corporate) strategy, not forgetting that each separate enterprise, firm, company
is a part of larger system - national economy. Therefore the questions, connected with development
and effective use of intellectual potential on the scale of all country acquire today exclusive
importance as one of necessary conditions of modernization of domestic economy and its transfer to
innovative way of development.

Conclusion. Today, in this difficult period, complicated by the global financial and economic
crisis, the need to design and implement a long-term development strategy based on new sources of
growth is becoming increasingly obvious to the economy of Kazakhstan.

A special place in the system of potentials is occupied by intellectual potential, which represents
the maximum possible output (development) of innovative products with the fullest use of available
intellectual resources.

Intellectual potential simultaneously concentrates three levels of connections and relations:
reflects the past, acting as a "resource” and representing the accumulated set of properties and
characteristics; characterizes the present through the practical application and use of existing abilities
and acts as a "reserve"; is focused on the future as an opportunity to acquire new knowledge and
experience. Based on this we can argue that intellectual potential has system properties: productivity,
efficiency, structural organization, heterogeneity, changeability, stability, adaptability, compatibility,
lability, controllability.

Intellectual resource management is a dynamic, complex process, which should be seen as an
ongoing strategic priority, and thus be closely linked to the overall process of current and strategic
planning. Therefore, the coordination of individual and corporate interests in the professional
development of the employee should be achieved as through the certification of each employee
individually as well as by bringing together employee development plans in the programs of
professional and educational level of the staff.
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For effective management of intellectual resources the presence of the favorable organizational
maintenance including management processes and organizational culture is necessary. This problem is
solved in two directions.

The first - the improvement of organizational (corporate) culture, aimed at creating a "learning"
organization, in which the following factors are of particular importance: the system and models of
thinking, individual skills, the formation of the image of the enterprise and group self-learning.

The second is the introduction of the project management concept. An enterprise focused on
integration needs to develop a strategic budget, the task of which is the formation of future
profitability. Strategic budget funds should be allocated only to priority projects, which requires a
mechanism for their evaluation and selection.
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PE3IOME

[Ipomiecchl, MPOUCXOSIINE CETOAHS B 3KOHOMHUKE, IPEIONPENCISIOT HANPABICHUS Hay4HO-
WHHOBAIIMOHHOW mONUTHKH Ka3zaxcraHa W cTpaTrernud pas3BHTHS HayKd. B Hacrosmee Bpems
npojoibkaeTcss (OPMHPOBAHME HWHHOBALMOHHOTO OOIIECTBAa, OCHOBAHHOI'O Ha (OPMHUPOBAHMUH,
pacnpoCTpaHEHUH M WCIIONB30BAHUH 3HAHWH, KOTOPHIE B JAIBHEWIIEM MOXHO PAacCMaTpPHBATh Kak
MHTEIUIEKTYJIbHBIA TOTEHIIMAJ OpTraHNu3alny.

Jlrobomy mpennpusTHIO Hapsily ¢ (UHAHCOBBHIMH W MaTE€pHalbHBIMU PeCcypcaMu HEOOXOAUMBI
UHTEIUIEKTYalIbHBIE pecypchbl Ui OOecredeHHs KOHKYPEHTHBIX IPEHMYINECTB B  YCIOBHSX
MOJIEPHU3AIMN SKOHOMHUKH. YacTo pasMep HMHTEIUIEKTYyaJbHBIX PECYpPCOB OINPEIEISIeTCS yPOBHEM
KBaJM(UKAUK TIEPCOHANA, a TaKXKe BBIOOPOM 3(PQPEKTUBHOTO METOJA YIPaBIICHHs, TO3BOJISIONICTO
PaCKpBITh HHAMBHYAIBHOE M KOJJIEKTHBHOE TBOPUYECTBO.

Benp HemarepuanbHBIC, B TOM YHCIIE HHTEIUICKTYyaJbHBIC, PECYpPChl OPraHMU3AIMU CETOJIHS
SBIISIFOTCS BEAYIIUM ITPOU3BOJCTBEHHBIM pecypcoM. OTINYHUTENLHONW YepTOW HOBOW 3KOHOMHUKH
SBISIETCSL  TO, YTO 3HAHWS  CTAHOBSITCA  HENOCPEJNCTBEHHO  MPOW3BOIUTEIBHOH  CHIIOW.
HNudopManoHHbIE TEXHOJOTMH MEHSIOT MaTEePUAIbHYI0 OCHOBY COBPEMEHHOTO IPOM3BOACTBA U
pacnpocTpaHeHHs, a MPOU3BOJUTEIFHOCTE BCE OOJIBIIE 3aBUCUT OT WCIIOJIB30BAaHMS 3HAHUH.
CoBpeMeHHasi MIPAKTUKa CBUETENBCTBYET O MOSBICHUU HOBOTO pa3Jiesia YIPaBICHUYECKOW HAYKH U
HOBOTO BHJA YIPABIECHYECKOH MAEATEIBHOCTH — YIPABICHHS HWHTEIUICKTYAJIbHBIMU pECypCaMH,
OTBEYAIOLIETO TPEOOBAHUSIM YIKOHOMHKH 3HAHUH.
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INTERNATIONAL PRACTICES FOR IMPROVING FINANCIAL LITERACY

ANNOTATION

The development of digital technologies is becoming increasingly important in the financial
sector and they offer a number of benefits. These include easier access to public services for people
and businesses, faster availability or exchange of information, new business opportunities, creation of
new digital products, and others.

Financial literacy of the population in many countries is mainly associated with low levels of
financial knowledge and competence, especially in practice. A high level of financial literacy of the
population is necessary, first of all, for the growth of the state economy. Insufficient attention of
financial sector entities to the problem of improvement of financial literacy of population leads to
increase of information asymmetry and financial risks, limiting the level and quality of financial
injections by citizens and strengthening disproportions in development of economy of Kazakhstan.
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