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cueroB-pakTyp B KaszaxcTaHe mOCTHUTIIO ONpeneNeHHBIX YCIEXOB, OONBIIMHCTBO HEPEIICHHBIX
Mpo0OJIeM BO3HUKAET Ha MPEANPHUATHAK. DTH MPOOIEeMBbI CBA3aHEI C: OTCYTCTBHEM HIIM HETIOHUMaHHEM
TITyOMHHOW CYTH 3JIEKTPOHHBIX CUETOB-(haKTyp; MPOOIEMOI BOSHUKHOBEHHS JOMTOTHUTEIBHBIX 3aTPaT
Ha TpPEINpUATUSX, B TOM 4YHCIE IPH YCTaHOBKE OIPENEICHHBIX IPOrpamM; pa3pblBOM MEXIY
WCTIOJIb30BAaHUEM DJIIEKTPOHHBIX CUETOB-(DaKTyp ¥ CYIIECTBYIOIIMM MOJENUpOBaHHEM. B craThe
PEKOMEHIYEeTCsl ONTUMHU3UPOBATH MPOIecC paboThl C AIEKTPOHHBIMH CUeTaMHU-(PaKTypaMu, a UMEHHO
BBITPY3KY U 3arpy3Ky 3JIEKTPOHHBIX cueToB-PakTyp uepe3 APL
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ANALYSIS OF MORTGAGE LENDING IN KAZAKHSTAN

ANNOTATION

The provision of housing is one of the socio-economic problems of many countries, including
Kazakhstan. How many families are in dire need of housing? In the Republic of Kazakhstan the state
takes many measures to provide the population with housing, among them loans are provided at
preferential rates, but the affordability of housing remains low compared to other countries. Housing-
related problems also remain unresolved. The research paper used statistical, mathematical
calculations, methods of comparison, analysis and special indicators to identify the meaning and
importance of the topic. The article considered the factors influencing the rise in housing prices.
Mortgage loans issued by second-tier banks to the population for 2019-2021 by currency, region,
mortgage lending programmes and requirements were analysed, including the leading bank in
providing housing - Otbasi Bank JSC. Due to the high concentration of the population in Kazakhstan's
megacities, its impact on access to housing is considered. The age thresholds for withdrawal of funds
accumulated in pension funds to purchase housing are compared. Simple ways of calculating the
valuation indicator, which is the main criterion for mortgage lending, are also given and its role in
mortgage processing is explained.

Key words: mortgage lending, commercial banks, state program, estimated figure, pension age.

Introduction. A mortgage is a bank loan to buy a house or other real estate. A mortgage loan is
granted for a long term and allows you to reduce the monthly payment to the most appropriate amount

[1].

The term "mortgage” is not a modern term, it is a long-established concept, its origin goes back
to ancient Greek history. Currently, many foreign and domestic authors are engaged in this issue, so
there are already unanimous opinions on the offer of the mortgage [2].

Although the state offers various programs and discounts related to mortgage lending, there is
still a long way to reach the European interest rate [3]. This is due to the fact that the population in the
Republic of Kazakhstan is characterized by low wages and low social level of socially vulnerable
groups. Part of the low-paid population is not able to provide themselves with housing because of the
increase in the initial payment for housing and other problems arising in the housing market [4].

However, measures were taken to build housing for the middle class and socially protected part
of the population, as well as planned to build affordable housing for people in need of housing [5].

Housing and its accessibility directly affect the standard of living of the population, as well as
the rate of population growth.

Commercial banks in Kazakhstan are tightening requirements related to mortgage lending. At
this stage in the development of the banking system, banks are not interested in providing housing
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loans and impose additional restrictions, tightening requirements for borrowers, i.e. their stable high
income, well-paid job, age and then.

The relevance of the study is to increase the provision of housing needs of the population,
including youth and vulnerable segments of the population, through mortgage lending.

The purpose of the research paper is to consider and analyze the issues and factors related to the
affordability of housing for mortgage lending in the Republic of Kazakhstan, to highlight the value of
the assessment indicator and give directions to ensure the affordability of housing.

Materials and methods of research. To analyze the current state of mortgage lending in the
Republic of Kazakhstan, we used statistics from the National Bank, the Ministry of Finance, the
Agency for Regulation and Development of the Financial Market, the Single Accumulative Pension
Fund, as well as the financial statements of the bank.

During the analysis of the current situation on mortgage lending methods of collecting,
grouping, mathematical accounting, construction and generalization of data were used. On the basis of
statistical analysis, tables and charts on mortgage lending were used as analysis.

PesyabTaThl nccaenoanus. In terms of housing affordability, Kazakhstan ranked 35th out of
109 countries. The top ten is occupied by countries such as Saudi Arabia, the U.S. states, South Africa
and Qatar. Taking 35th place, Kazakhstan is ahead of Uzbekistan, Kyrgyzstan, Belarus and Armenia
[6,7].

Let us consider the factors influencing the growth of housing prices in the market (Fig. 1).

2018
m Housing stock {(million sg. m)

2019 2020 2021

" Provision of housing per resident {sqg.m.)}

Figure 1 - Total housing stock of the Republic of Kazakhstan and housing availability

Despite the measures taken over the years, the affordability of housing in Kazakhstan is at a low
level. The total housing stock in Kazakhstan is 387.7 million square meters (2021), with a housing
supply of 23.2 square meters. This is below the United Nations requirements for total living space
(30 square meters per person). Despite annual growth, the supply of housing is low, lagging behind
international standards. To meet the UN goal, the state needs to build another 180 million to 200
million square meters. And for 2025, the government plans 103 million square meters [8, 9].

The state of mortgage lending in Kazakhstan by year is presented in the following table
(Table 1) [10].

Table 1 - Bank mortgage loans to population, million tenge

. 2019 | 2020 | 2021 2021/2019
Loans issued —
million tenge Change, %
All credits, including: 18 281 555 40 974 282 32 644 055 1,78
in local currency 17 858 193 40 732 884 32595 716 1,82
in foreign currency 423 362 241 398 48 339 0,11

Comparing the figures presented in Table 1, we see that the majority of residents arrange a
mortgage loan in local currency. The share of mortgage loans in national currency in 2021 and 2019 is
82%. This can be explained by the upward trend of the U.S. dollar exchange rate.
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Table 2 - Mortgage loans granted to population by oblast, million tenge [11]

Regions of the Republic of All issued mortgages share, %

Kazakhstan 2019 2020 2021 2019 2020 | 2021

total for the Republic of: 1767 153 133 165 1743 051 100 100 100
Akmolinsk 42 620 3085 48 663 2,41 2,31 2,79
Aktobe 100 753 6 329 76 168 57 4,75 4,36

Almaty 40 067 2 627 44 845 2,26 1,97 2,57

Atyrau 53 899 6 451 56 515 3,05 4,84 3,24

East Kazakhstan 105 247 7 686 90 006 5,95 577 5,16
Jambul 40 339 3590 34714 2,28 2,69 1,99

Western Kazakhstan 57 661 4 666 50 869 3,26 3,50 2,91
Karaganda 94 793 7020 108 224 5,36 5,27 6,20
Kostanay 55 746 5269 47 949 3,15 3,95 2,75
Kyzylorda 24 760 1735 24 631 1,40 1,30 1,41
Mangistau 69 879 4 950 65 599 3,95 3,71 3,76
Pavlodar 60 953 3084 61 152 3,44 2,31 3,50

North Kazakhstan 37041 1495 27 128 2,09 1,12 1,55
Turkistan 1312 1323 10 488 0,07 0,99 0,60
Almaty city 429 328 27 404 416 698 24,29 | 20,57 | 23,90
Astana city 483 831 36178 499 773 27,37 | 27,16 | 28,67
Chimkent city 68 923 10 272 79 629 3,90 7,71 4,56

As can be seen from the data presented in Table 2, the volume of mortgage loans issued in all
regions of the Republic decreased sharply in 2020 compared to 2019. This is due to the effects of
COVID-2019. However, in 2021 from 133,165 million tenge to 1,743,051 million tenge the need of
the population increases. If we consider the situation with mortgage loans by regions, in 2021 the
largest share will take Astana city (28,67%), Almaty city (23,90%), the reason for which is due to a
large concentration of young people in these cities. The lowest shares have Zhambyl region (1.99%),
Kyzylorda region (1.41%), North-Kazakhstan region (1.55%) and Turkestan region (0.60%).

In recent years, the share of mortgage loans in the market has been growing steadily. For
example, for comparison, in 2015 the portfolio of mortgage loans was 7,1% of the total loan portfolio
of the economy, and by the end of 2021 - 18% [12]. We see that the indicators of the current year are
aimed at increasing the role of mortgages in lending to the economy.

0 1% 5% m Commercial Bank
13% 0 products
7-20-25

® Baspana hit

u Otbasy bank

2018

2019 2020 2021

Figure 2 - Location of mortgage loans by program, % [13]

In Kazakhstan, among the second-tier banks, the leadership in mortgage lending is currently
held by Otbasy Bank [14]. Today, this bank is developing at the expense of lending to the population
through the system of housing construction savings and is the operator of government programs aimed
at solving the housing problems of certain social groups. At the same time, since 2021 the number of
borrowers with the permission to receive a mortgage loan increased due to the age limit from the
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Unified Accumulative Pension System. However, the age limit in 2021 and 2023 increased several
times (Table 3) [15.]

Table 3 - Changes in the minimum sufficient threshold of pension savings

Age 01.01.2021 01.04.2022 01.01.2023
20 1710000 3140 000 3260 000
25 2090 000 3730000 3890 000
30 2500 000 4 370 000 4 580 000
35 2961 000 5060 000 5310000
40 3420000 5790000 6 100 000
45 3930 000 6 580 000 6 950 000
50 4 470 000 7430000 7 860 000
55 5060 000 8 340 000 8 840 000
59-62 (for 2021-2022) 5560 000 9 120 000 9 670 000 (59 years old)
60-62 (2023) - - 9 890 000

If we compare the data in the table, we can draw the following conclusions. For example, if we
take a 20-year-old citizen, the amount of his savings in the Single Accumulative Pension Fund should
be 3,260,000 tenge in 2023, and he can only receive funds exceeding it [15]. Now the question is how
a 20-year-old citizen (he is a 3rd year student of the university) to accumulate such amount? Does he
need to work from school age to have housing?

Given the terms of the bridge loan, if you compare it to other mortgage products on the market,
the interest rates on commercial mortgages outside of any government programs range from 13
to 23 percent (Annual Effective Rate of Charge from 14.1 percent)[16].

In 2018-2021, 4 banks are at the top of the list according to the dynamics of the mortgage
portfolio of the largest participants in the mortgage market. These banks include Otbasy Bank,
Sberbank of Kazakhstan (JSC "Bereke Bank™ from 14.09.2022) [17], BankCenterCredit and Halyk
Bank. Among them, the main share (64%) is occupied by Otbasy Bank [13].

Table 4 - Standard mortgage requirements for any residential real estate purchase

Second-tier Annual Initial Min Max
banks of the Product Rate. % effective aviment amount | amount
Republic of ' interest P yo/ " | (thousand | (thousan
Kazakhstan rate, % 0 tenge) d tenge)
1 2 3 4 5 6 7
[ Bank 7-11,5, .
i OrvEek Interim credit reduce to starting 50 - 90 000
7,4
5%
Mortgage 13 141 20 - 100 000
FREEDOM | Djgital mortgage 16 17 30 3000 | 200000
Mortgage (Salary
HALYK - -
82 KZIBank Home Loan 16 17,6 - 10000 $ 300$000
@ Mortgage 16 18,3 20 - -
@ Digital mortgage 16 18,3 20 1000 -
L NURBANK Mortgage 17 18,8 30 - 50 000
o EARE Mortgage 17,5 19,2 20 - -
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1 2 3 4 5 6 7
o™ | Realestateloan | 185 19,4 : 3000 | 100000
BN Required Credit
RBI Mortgage 19 21,1 30 - 75 000
# ForteBank Mortgage 19 27,3 15 500 50 000
wtifiis | Mortgage loan 23 26,5 50 - -
= : Islamic Mortgage
\!-f" :Il:]m:lsll::?:ll‘imﬁ Murabaha - - 30 3000 200 000

Despite the new changes in rates and terms, the interim loan at Otbasy Bank is much better than
the standard mortgage products of second-tier banks in the Republic of Kazakhstan. In fact, the
residential construction savings system remains the most attractive in Kazakhstan's mortgage market.

1,746.30

1,235.20

2018 2019 2020 2021

m Total mOtbasy Bank = Otbasy bank in the system of housing construction savings

Figure 3 - The Role of Otbasy Bank and the Home Savings System [12]

The housing savings system can be used by all second-tier banks. However, this system also has
its own requirements, i.e., the housing savings system does not give access to public financing and
does not provide additional funds to second-tier banks.

If the score is 16 or higher, there is an opportunity to get a loan from a bank at a low rate and for
a long term. The drawback here on the bank's part is that they don't disclose explanations like how the
score is made and what it affects. How do you get a score of 16?

Table 5 — Change in evaluation index [20]
Estimated score 16 20 25 29 35 41 45
Mortgage interest, % 5 4,8 4,5 4,2 4 3,8 3,7
Term, year 6 7 8 9 10 11 12

According to this table, if the homebuyer's valuation index is 16, the homebuyer will be able to
obtain a home for 6 years at an annual rate of 5%. If the assessment index is 35, the corresponding rate
is 4%, and the annual duration is 10 years. From this you can see that the higher the rating, the lower
the rate. Now the question arises, how to increase the rating? To do this, you need to know important
factors such as time and the amount of money in the account. The funds in the account can be topped
up immediately, and we can't put off time. This is because the only condition for getting a home loan
is that the account must be open for 36 months. Another issue may arise here. If a person's account
term was 3 years, the funds have been in the account continuously for 3 years, but why is the valuation
index less than 16? To be more specific, let's compare two situations for a mortgage loan:
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1. If a person contributes 20,000 tenge to his account for 3 years, the accumulated amount for 3
years will be 720,000 tenge (state interest is not taken into account here). With this combination shows
the valuation index is 16, if the price of the house is 1,440,000 tenge. It is known that it is impossible
to buy a house on the market for such an amount.

2. If the second person has accumulated 20,000 tenge for 2 years and 8 months and increased
the money to collect 50% of the house, but the assessment index of this person does not reach 16.

Therefore, the account must be 3 years old for those who want to get a home through Otbasa
Bank, and the appraisal rate varies depending on the price of the home.

Table 6 - Estimated value depending on the price of the house

House price, tenge The required amount of remuneration, tenge
5 000 000 80 000
10 000 000 160 000
15 000 000 240 000
20 000 000 320 000
25 000 000 400 000
30 000 000 480 000

Here, dividing the price of the house by 1,000 and multiplying by 16, you can get a loan
at 5 percent for 6 years, and if at 4.8 percent for 7 years, you have to divide by 20 instead of 16.

In Kazakhstan a lot of work is being done and changes are being made according to the
programs. To understand and use them, it is necessary to constantly improve the financial literacy of
ordinary people [21].

Conclusion. As a result of the study related to the housing issue, we have come to the following
conclusions. In Kazakhstan, it is necessary to develop an effective market for the construction
industry, which is an important factor in increasing the affordability of housing for a large group of the
population [5].

In order to achieve the UN standard for total living space, introduction of some restrictions on
registration and residence of natives from other regions of Kazakhstan, especially in megalopolises
with large populations of young people, will increase the rate of housing provision in other regions
and, accordingly, in the housing queue will provide speed. At the same time, in order to ensure access
to housing prices, it is necessary to take into account the wages in each region when raising the social
level of residents, and not only to increase wages, but also to ensure that housing prices do not rise.

We believe that the amount that can be taken from the Single Accumulative Pension Fund for
housing should be revised so that it is affordable to residents. Second-tier banks should be educated so
that ordinary people can calculate the valuation index, and free choice of annuity or differential type of
debt repayment should be allowed, allowing a person to choose the most efficient option in the process
of getting a mortgage loan.

As in other countries, employers must make a significant contribution to the housing of their
employees. Here, first, the employee will have housing, on the other hand, he or she will not change
jobs because of the contract with the company until the loan is paid off, and will serve faithfully for
the future development of the company. Another point to be studied is that more seminars should be
held to improve the financial literacy of individuals.
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AHHOTALNUA

ObecneueHne XUIbEM SIBISIETCS ONHOM M3 COLMAIbHO-3KOHOMHUYECKHX MPOOJIEeM MHOTHX
ctpaH, B ToM uncine W Kazaxcrama. Cxombko cemeil ocTpo Hykmatorcsi B xuibe? B PecmyOmmke
Kazaxcran rocygapcTBO NMpHHHMAEeT MHOXKECTBO Mep MO OOCCHCUCHHIO HACEICHUS JKUIbEM, B TOM
YHcle NPEAOCTABISIIOTCA JIBIOTHBIE KPEOWTHI, HO IOCTYHNHOCTb JKWJIbS OCTAe€TCS HU3KOM IO
CPaBHEHHMIO C JpyrUMH cTpaHamu. llpoGsembl, CBA3aHHBIE C JKWJIBEM, TaKKe OCTAIOTCS
HepelleHHbIMU. B uccienoBarenbckoil paboTe UCNOIb30BAINCh CTATUCTHUECKUE, MaTeMaTH4ecKHe
pacyeThbl, METOAbI CPAaBHCHUA, aHAIM3a W CICHHUAJIBHBIC IMOKa3aTCIM JIA BBISABICHHSA 3HAYCHUA H
BAXHOCTU TeMbl. B cratbe ObuUIM paccMOTpeHBl (PAKTOpHI, BIMSIOLIME HAa POCT LEH Ha >KUIbE.
[Tpoananu3upoBaHbl UMIOTCYHBIE KPESAUTHI, BEIJAHHBIC OaHKaMU BTOPOT0 YpOBHS HaceneHuto Ha 2019-
2021 roasl B pazpe3e BaIIOT, PETHOHOB, MPOrpaMM HIIOTEYHOTO KPEIUTOBAaHHS U TPEeOOBaHHM, B TOM
YyHUClle Beaylnero OaHka 1o mpeaocTaBieHuro Xuwibd - AO "bank Otbacei". B cBs3m ¢ BBICOKOH
KOHILIEHTpaluel HaceleHus B Meranosucax Kasaxcrana, paccMOTpEHO €ro BIMSHHE Ha OCTYIHOCTb
JKUNIIbA. CpaBHI/IBaIOTCH BO3pAaCTHBIC IOPOTHU JIA HU3BbATHA CPCACTB, HAKOIUICHHBIX B IICHCHOHHBIX
doHmax, Ans npHOOpeTeHHs Xuibs. Takke NPUBOAATCS MPOCTHIE CHOCOOBI pacdeTa OLEHOYHOIO
[IOKa3aTens, KOTOPBIA SIBISIETCS OCHOBHBIM KPUTEpHEM MPU IMPENOCTaBICHHUHM HIIOTEYHOTO
KpEeIUTOBAHHUS, 1 OOBICHSETCS €r0 Poib MpU 0GOPMIICHHN UITOTEKH.
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INTELLECTUAL POTENTIAL AS AN IMPORTANT FACTOR IN THE SOCIO-
ECONOMIC DEVELOPMENT OF THE COUNTRY
UHTEJUIEKTYAJIbHBIN IOTEHIUAJ KAK BAJKHBIA ®AKTOP COIIUAJILHO-
IKOHOMMNYECKOI'O PA3BBUTHUSA CTPAHBI

ANNOTATION

Globalization, the requirement for innovative production, and increased competition encourage
labor market actors to seek competitive advantages in their own resources. We are talking about non-
materialized, ideal knowledge, which is in the form of a system of images and ideas of creating an
employee.

The value of the intellectual potential of employees is manifested in their professionalism, the
most important element of the innovation process, modification of the structure of production in
accordance with the requirements of markets and consumers.

In order to expand economic relations and develop market mechanisms in the labor sphere,
structures of all levels of government should ensure continuous monitoring of the intellectual labor
market, an assessment of the volume of training of specialists at various levels and directions, the
demand for educational services, as well as an active state policy in this market. It is necessary to
create organizational structures that ensure the communication of the system of higher professional
education with the labor market.
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