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financial products are in great demand among the population. The main activities of the bank are consumer
lending, issuing credit and debit cards, servicing deposits and deposits. The article examines the
improvement of the management system at the enterprise, the composition and structure of the bank's assets,
the composition and structure of the bank's liabilities, and the results of the bank's financial activities.
Financial literacy of the population is described. The bank specializes in servicing small and medium-sized
businesses and retail clients. Increasing the resource base is one of the most important tasks facing the bank.
Data on the bank's net profit for 3 years, as well as indicators of the equity adequacy ratio and profitability,
indicators of the bank's loan portfolio, capitalization and profitability levels are presented in detail.
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RESUME
Digitalization is the widespread introduction of digital technologies in various spheres of life:

industry, economy, education, culture, services, etc.currently, the term "digitalization" is used in a narrow
and broad sense. Digitalization in the narrow sense refers to the transformation of information into digital
form, which in most cases leads to lower costs, new opportunities, and so on. A large number of specific
transformations of information into digital form leads to such significant positive consequences that lead to
the use of the term digitalization in a broad sense. Digitalization in a broad sense can be considered as a trend
of effective global development only if the digital transformation of information meets the following
requirements: it covers production, business, science, social sphere and ordinary life of citizens; it is
accompanied only by effective use of its results; its results are available to users of the transformed
information; its results are used not only by specialists, but also by ordinary citizens; users of digital
information have the skills to work with it. Digitalization replaced Informatization and computerization,
when it was mainly about the use of computer technology, computers and information technologies to solve
individual economic problems. The article considers the economic aspects of digitization on predpriatii,
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special attention is paid to the President's address on the digitization. The diagram of the state program
"Digital Kazakhstan" forecast for 2021 is considered. Home Credit Bank is considered as a commercial Bank
and what it specializes in, the new Home card Bank credit card and its main advantages, the new mobile
banking "Home Credit Bank Kazakhstan" its purpose, advantages, operations that can be performed using
this application. Attention is paid to the first unique in Kazakhstan product for financial protection "ALAW",
which means "care". Now most of the services can be obtained online, without visiting the office, and the
number of such services is constantly expanding.


